	
	PROMOTION ANNOUNCEMENT

	STATION
	ADDRESS (City, State and ZIP Code)
	AREA OF PROMOTION CONSIDERATION

	        607
	Human Resources Management Service (05)

VA Medical Center, Madison, Wisconsin 53705
	 VAMC Madison  and Competitive/Non-Competitive Candidates & Permanent Canteen Service Employees Specified Below

     

	Announcement No.
	POSITION TITLE
	SERIES AND GRADE
	SALARY RANGE
	NO. OF POSITIONS
	PROMOTION POTENTIAL TO

	 04-26MA
	  Computer Assistant
	 GS-335-5/6
	 $26,699 - $38,694
	1
	 GS-5


	ISSUE DATE
	LOCATION



	NO. OF HOURS PER WEEK

	 9/20/04
	 IRM

	 40

	CLOSING DATE


	FOR INFORMATION CONTACT

ELLEN SHINKO, EXT  17490

Human Resources   


	SUBJECT TO
PERFORMANCE MANAGEMENT AND RECOGNITION SYSTEM (Formerly Merit Pay)
	 FORMCHECKBOX 
 YES
 FORMCHECKBOX 
 NO

	 10-18-04
	Robert Grant Ext. 42094
	MANAGER/SUPERVISOR PROBATIONARY PERIOD
	 FORMCHECKBOX 
 YES     FORMCHECKBOX 
 NO

	RELOCATION EXPENSES PAID (MP-5, Part 1, Chapter 335)
 FORMCHECKBOX 
 YES     FORMCHECKBOX 
 NO

	NOTE:  This announcement is a solicitation for applications from current VA employees for competitive promotion consideration.  It does not, however restrict the right to consider or select applicants from any other recruitment source such as reassignment, appointment, demotion, transfer, reinstatement, or special appointing authorities such as those for disabled veterans, veterans readjustment appointment (VRA) eligibles, severely handicapped individuals, etc.

	EQUAL EMPLOYMENT OPPORTUNITY:   Actions to fill this position will not be based on discriminatory factors, which are prohibited by law.

	REMARKS


“Veteran preference eligibles or veterans who have been separated from the armed forces under honorable conditions after 3 years or more of continuous active service may apply.”

 YOUR OFFICIAL PERSONNEL FOLDER (OPF) IS ALL THAT IS USED TO DETERMINE WHETHER OR NOT YOU QUALIFY FOR THIS POSITION.  IF YOUR OPF IS NOT ACCURATE AND UP-TO-DATE, INCLUDING INFORMATION ON YOUR CURRENT JOB, YOU MUST SUBMIT AN AMENDMENT BEFORE THE CLOSING DATE OF THIS ANOUNCEMENT TO ENSURE YOU RECEIVE FULL CREDIT FOR YOUR EXPERIENCE AND/OR EDUCATION.

Physical Requirements:  All candidates must be physically able to perform the duties of the position.  Any physical condition which cannot be reasonably accommodated and would cause the applicants to be a hazard to themselves or others, is disqualifying. VA Hospital Madison provides reasonable accommodations to applicants with disabilities.  If you need a reasonable accommodation for any part of the application and hiring process, please notify the contact person cited in the announcement above.  The decision on granting reasonable accommodation will be on a case-by-case basis.

Performance Based Interviewing will be used as part of the interviewing process.  Candidates may obtain additional information pertaining to PBI at:

 www.va.gov/pbi
NOTE:  Permanent VA Canteen employees are eligible to apply for this position on a permanent basis.
DUTIES:    (Summary)   Incumbent will be responsible for the support of end users through the Customer  Support/Help Desk Section.  Incumbent will assist users remotely in solving problems associated with hardware and software malfunctions related to Information and Telecommunications Technologies services; will install/replace new printer hardware; provides support services to Systems Administrator related to monitoring of Taskman Jobs, monitors computer room environment and devices, rotates backup tapes; assists new users through creation of network and VISTA accounts; provides hands on training to new uses in establishing accounts and initial logons; serves as a facility resource for support of education tracking software; activates new telecommunication devices; installs commercial coding software; and maintains electronic inventory of facility computer equipment.
QUALIFICATIONS:   
GS-5:  1 year of Specialized experience

GS-6:  1 year equivalent to at least next lower grade level

Specialized Experience:  Experience that equipped  the with the particular knowledge, skills and abilities to perform successfully the duties of the position, and that is typically in or related to the position to be filled.
Applicants must submit a narrative  response to the following KSA’s outlining their experience as it relates to each question.  All responses must be received by close of business on October 18, 2004.
KSA’s:
1.  Experience and ability to diagnose and troubleshoot PC hardware/software and peripheral device problems in a networked computing environment. (Selective Factor)
2.  Ability to provide excellent customer service both in assessment and resolution of PC problems to individuals unfamiliar with technical aspects of hardware and software.(Selective Factor)
3.  Ability to provide direct training (one on one or small group) in basic computer skills related to security, access, and hardware/software.(Selective Factor)
4.  Knowledge of and experience in problem resolution support of telecommunication equipment (telephones, voicemail, cell phone and pager technologies). 
5.  Ability to assess/troubleshoot/resolve technical problems expeditiously through direct resolution or referral to appropriate technical staff.
AREA OF CONSIDERATION

Applications will be accepted from current Federal employees serving under career or career-conditional appointments, former Federal employees with reinstatement eligibility, and persons eligible for non-competitive appointment under Special Authorities.  Veterans who are preference eligibles or who have been separated from the armed forces under honorable conditions after 3 or more years of continues active service may apply.

VA Madison Employees:  Submit VA Form 5-4078 and response to the aforementioned rating factors directly to Human Resources by 4:30 PM on October 18, 2004.
Veterans and/or Reinstatement and Transfer eligible candidates must submit a resume, SF-50, Notification of Personnel Action, DD-214, Military Discharge and response to the rating factors to be received by 4:30 PM on  October 18, 2004.

If you are applying as a Handicapped Eligible you must provide documentation from the State Department of Vocational Rehabilitation Office, dated within the last 12 months, certifying your eligibility for employment and your ability to perform the work of the position.

WHERE TO SUBMIT APPLICATIONS FORMS:

Human Resources (05E)
Wm. S. Middleton Memorial VA Hospital

2500 Overlook Terrace

Madison, WI  53705

FAX:  608-280-7025

e-mail:  ellen.shinko.med.va.gov/jobs

Failure to submit any of the documents and/or information requested in this announcement may result in non-consideration for the position.  
Department of Veterans Affairs
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