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What is assertiveness?
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What’s the opposite?
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Can you give me an
example?
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What’s an example of
an assertive response?
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But what if it’s only
10 cents and I’m
in a hurry?
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Being aggressive
usually gets me what |
want
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Are there times when
it would be best
to be aggressive?
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Is being passive ever a
good response?
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Okay, so how would |
start being assertive?

e We’ve found it’s helpful to first take a
look at your assumptions.

e What you think of as your rights
influences how able you will be to act
assertively when you decide it is the
best way to get your needs met.
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What kind of assumptions
do you mean?
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